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Exhibit “A” 

 

Sec. 17.3-27. Deposits. 

 

(a) Before rendering service, a deposit or guarantee satisfactory to the city to secure the 

payment of bills and any expenses incurred by the city is required, and, upon payment, 

the city shall give the customer a nonnegotiable deposit receipt.  Such deposit shall be 

held by the city in non-interest bearing accounts. 

 

(b) Deposits shall be made in accordance with the rate schedules of the city in effect at 

the time of payment. Upon final settlement of a customer's account, the deposit may be 

applied by the city to any account balance due, and any remaining balance of the deposit 

will be refunded to the address on record at the closing of the account. The city may 

require additional deposits as a condition to continue service for any customers who has 

received three or more late charges in one year or whose services have been previously 

discontinued due to nonpayment as a condition to continued service. 

 

(a)   Utility deposit.  Utility deposits as described in the applicable resolution or ordinance, 

shall be required from all users of city water to ensure the payment of water charges, as 

applicable in Section 17.3.27 (c)(1) (d),.Such deposit to be held by the city in interest-

bearing accounts. The interest shall be calculated as of December 31 of each year, based 

on the average investment rates for that year. Such accrued interest shall be credited to the 

customer's account on the February billing of the subsequent year or at termination of 

service; provided that users who now have a lesser amount on deposit shall not be required 

to make an increased deposit as a result of an interruption in water service for nonpayment 

of charges.   

 

( b c )   Construction deposit.  In addition, customer construction deposits as described in 

the applicable resolution shall be required prior to the city performing any construction 

related to providing water services.   

 

( c d )   Refunds.  Refunds of utility deposits may be made in the following circumstances:  

 

 (1)  Residential Property Customers  

(a) After two years from date of active service, if a residential customer has 

maintained a good payment history, with no late payments or delinquencies having 

occurred, the deposit will be applied as a credit to the customer's account after the 

utilities department determines that a customer qualifies for a refund.  

 

(b) In the event the account to be credited incurred three late charges within any 

one-year period, or if the residence was denied water service for nonpayment at 

any time in the prior two-year period, the refund will not be made and, the city 

reserves the right to require an additional deposit be made by the customer, 

according to the rates in effect at that time. 

 

(c) After the refunding of the deposit, if an account incurs three late charges or if 

the residence is denied water service for nonpayment at any time, the city reserves 
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the right to require a new deposit be made by the customer as a condition to 

continue service, according to the rates in effect at that time. 

 

(d) If a residential property customer with a good payment history requests an 

additional service address(es), no deposit will be required on the additional service 

address for a maximum of four total properties (original plus three (3)).  However 

if there is a default on any service address, all service addresses are subject to 

deposit requirements according to rates in effect at that time. Anything in excess of 

four service addresses will be considered commercial and customer is subject to 

commercial rates in effect at that time. 

 

(2) Rental Unit Customers 

(a) The refund of the deposit for residential renters will be made upon closing of 

the account and final settlement of the rental customer’s account. 

 

(b) Upon final settlement of a rental customer's account, the deposit shall be 

applied by the city to any outstanding account balance due, and any remaining 

balance of the deposit will be refunded to the address on record at the closing of 

the account 

 

(3) Commercial Customers 

The refund of the deposit for commercial accounts will be made upon the closing 

and final settlement of the commercial customer’s account. 

 

( d e ) Additional deposits. The city may require additional deposits as a condition to 

continue service for any customers who no longer meets the criteria for good payment 

history. 

(Ord. No. 91-7-2, § 2(19.2-8), 8-13-91; Ord. No. 94-8-5, § 1, 9-27-94; Ord. No. 96-5-1, § 

2, 6-11-96; Ord. No. 30, § 1, 3-13-01) 

 

Sec. 17.3-28. Billing; payment of charges; delinquency. 

 

(a)   All meters shall be read or estimated monthly and bills for all charges shall be 

rendered. Where any meter is defective or the customer has prevented the meter from 

being read, or in cases of emergency when the city fails to read the meter, then the 

customer shall pay for that month an amount equal to the average amount charged for the 

two months preceding. The bill shall be mailed to the customer monthly either as a 

separate bill or with other utility bills. Failure to receive a bill shall not constitute a 

defense for nonpayment. Any bill which remains unpaid on or after 25 days from the date 

the bill was rendered shall be considered delinquent and subject to penalties as described 

in the applicable resolution. 

 

(b)   Delinquent utility fees and charges shall be deemed liens upon the real property or 

premises as provided by law, and may be foreclosed as provided by law. All statements 
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Sec. 17.3-118. Deposit. 

 

(a)   Before rendering service, a deposit or guarantee satisfactory to the city to secure the 

payment of bills and any expenses incurred by the city is required, and, upon payment, the 

city shall give the customer a nonnegotiable and nontransferable deposit receipt. Such 

deposit shall be held by the city in interest non-interest bearing accounts. The interest shall 

be calculated as of December 31 of each year, based on the average investment rates for 

that year. Such interest shall be credited to the customer's account on the February billing 

of the subsequent year or at termination of service. 

 

(b)   Deposits shall be made in accordance with the rate schedules of the city in effect at 

the time of payment. Upon final settlement of a customer's account, the deposit may be 

applied by the city to any account balance due, and any remaining balance of the deposit 

will be refunded to the address on record at the closing of the account. The city may 

require additional deposits as a condition to continue service for any customers who has 

received three or more late charges in one year or whose services have been previously 

discontinued due to nonpayment as a condition to continued service. 

(Ord. No. 91-7-2, § 3(19.3-9), 8-13-91; Ord. No. 94-8-5, § 2, 9-27-94; Ord. No. 96-5-1, § 

3, 6-11-96) 

 

(c)   Refunds.  Refunds of utility deposits may be made in the following circumstances:  

 

 (1)  Residential Property Customers  

 

(a)   After two years from date of active service, if a residential customer 

has maintained a good payment history, with no late payments or 

delinquencies having occurred, the deposit will be applied as a credit to the 

customer's account after the utilities department determines that a customer 

qualifies for a refund.   

 

(b)    In the event the account to be credited incurred three late charges 

within any one-year period, or if the residence was denied water service for 

nonpayment at any time in the prior two-year period, the refund will not be 

made and the city reserves the right to require an additional deposit be 

made by the customer, according to the rates in effect at that time. 

 

(c) After the refunding of the deposit, if an account incurs three late 

charges or if the residence is denied water service for nonpayment at any 

time, the city reserves the right to require a new deposit be made by the 

customer as a condition to continue service, according to the rates in effect 

at that time.  

 

(d)  If a residential property customer with a good payment history requests 

an additional service address(es), no deposit will be required on the 

additional service address for a maximum of four total properties (original 

plus three [3]).However if there is a default on any service 


